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LEARNING OBJECTIVE:

Before using Dragon® Medical all users must create a profile which consists of user files.

This is referred to as a “User”.

Selecting the correct Accent for your personal user profile.

Selecting the correct Vocabulary to match the type of medicine you practice.

BEGIN

1. Find the green Dragon® Medical Icon on the desktop of
your computer.

2. The “Dragon® Login” box will appear on your computer
screen.

3. Enter your Login Name.
4. Enter your Password.

5. Click “Log in”.

s ! v (%) | Dragon's mucrophone is off; you can press ks hotkey or chek its 50n to turm it on.

£

Metwork
Edition

Dmgonlngén -

Login Name: luance|

Password:

| 11f you know your network Is slow, enable this option to work offline

[ Options l Log in ]

Cancel

Profile  Tools Nocsbulwy Modes Audio Help ¥

When Dragon® first opens, you will see the Dragon® tool bar
along the top of your computer screen. Your Dragon® login
screen will appear.

If the DragonBar is already on your screen do the following:
- Click on “Profile”
- Click on “Login”
The Login box will then appear for you to enter your Login
Name and Password.

)7 This Open Profile window will appear if the user is an established user

with multiple vocabularies or sources.
- Select the User that has the correct SOURCE and VOCABULARY.
- Click “Open”.

i';- ;i Tools  Yocabul

Login

Log out
Open User Profile...

Save User Profile

Exit Dragon

5 Open User Profile

A user may not see this box if they only have 1 source/vocabulary.
If they want additional sources/vocabularies, click on Profile then
“Open Profile”. This will bring up the box for the user to create
additional sources/vocabularies. The “Open Profile” box will then
appear each time they login for them to select the correct source/
vocabulary. The user will still only have ONE user profile and only
ONE license being used.

| User Profie
diohn

Source
PowerMic [| Microph

Yocabulary
Internal Medicne - L

[ Souce> |

[Vosabuiay > |

Hep
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Audio Settings:
Volume Check and Quality Check

a. Click “Start Volume Check”.

b. Read (out loud) the information in the
box that is dithered (this will become
bold once the user selects “Start
Volume Check”).

c. lItis not necessary to manually turn on
the microphone. Once you click “Start
Volume Check,” the system will auto-
matically turn on the PowerMic Il or
microphone headset.

d. When completed, “FINISHED” will
appear in the smaller box.

The “Quality Check” window below
will appear.

a. Click on “Start Quality Check”.

b. Read (out loud) the information in the
box that is dithered (this will become
bold once the user selects “Start
Quality Check”).

c. lItis not necessary to manually turn on
the microphone. Once you click “Start
Quality Check,” the system will auto-
matically turn on the PowerMic Il or
microphone headset.

d. If you have “PASSED”, click “Next”.
If you have “FAILED”, start the Quality
check again.

Py m

start Qualty check | |

"f Check Microphone

Dragon will adjust your volume

Dragon needs to listen to you read some text aloud for 10 seconds, Make sure your

microphone is phugged in and positioned correctly, then select the Start Yolume Check button.

While you are reading this, the computer will adjust your
microphone volume settings and then heep to signal that the
process is complete. Speak into the microphone as if you were
talking to a friend in person. It should only take about ten
seconds to complete this step. If you do not hear the beep, stan
reading again from the beginning until you do.

Start Volume Check [

< Back

5= |
o

"f Checl

k Microphone

Dragon will test the quality of your sound system

Chick the Start Qualty Check button below and then begin reading the following text aloud:

For Dragon o recognize your voice accurately, it needs o check the guality of
your audio system and your microphone. Speak into the microphone as clearly
and naturally as you did in the previous step. While reading this, Dragon is
listening to you and examining the quality of your audio. Once Dragon has

enough information, you will hear a beep to signal that the process is

complete. This should take about fifteen seconds. If you do not hear the beep.

start reading again fram the heginning until you do.

Start Qualty Check

[ <Back

Cancel
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TUTORIAL

Open the Tutorial by going to DragonBar > Help > Interactive Tutorial. This can be used at any time for
the users.

57 Dragon Medical Tutorial

DRAGON TUTORIAL

GETTING STARTED DICTATING TEXT CORRECTINGIEDITING USING APPLICATIONS

Tutorial Overview Next>
In this tutorial you'll find information regarding how to get started with Dragon and what you need to know to use it successfully. You may be required to take certain steps to
get to know how it works, but this is an investment that will pay dividends after only a few short hours. Refer to this tutorial, as needed while using Dragon. Keep in mind that

the more you use Dragon, the more accurate it becomes.

Getting started (‘] Dictatin §

- ] - E i
Cor Using applications

- < : I

: : )
DRAGON® MISCELLANEOUS COMMANDS:

Start dictating free-text — Practice using the commands below.

It

“Cap That” - Dictate a word and then say “Cap That”. This will capitalize the first letter in a word/words.

e “All Caps that” - Dictate a word or phrase and then say “All Caps that”. This will capitalize all letters.

¢ “No Caps that” - Select a word that you have capitalized. Say “No Caps that”. This will put all letters in
lower case.

e “Correct ” - Choose a word that you would like to highlight for correction/editing and say “Correct
(chosen word)”. If the correct word appears as a choice in the Spelling Window, say “Choose 1, Choose 2”
accordingly. Or spell/ type the correct word in the Spelling Window, then click “Train”.

* “Go to bottom” Navigates cursor to end of text.

¢ “New Paragraph” \When ready for a new paragraph (2 spaces down) within your dictation say “New Paragraph”.

¢ “New Line” When ready for a new line (1 space down) say “New Linge”.

e “Select < word(s) > through < word(s) >”, “Unselect That”.

¢ “Insert before <word>", “Insert after <word>".

e “Copy That”, “Cut That”, “Paste That”.
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USING THE DRAGONBAR AND POWERMIC Il DEVICE

The user will learn the basic items within the DragonBar.

The user will learn the commands used by the PowerMic Il device.

~

(%) ' Dragon's microphone is off; you <an press its hotkey o ¢hick its icon to tuen it on Profile  Tools Vocabulary Modes Audic Help 2
1. - -
Correction... B " E] E] % -1 Trascribe... dyohn : Intermal Medicine - Large : PowerMic B Microphone

The microphone icon is when in the sleep position (“Go to sleep” —command)

The microphone icon is RED when in the off position
E The microphone icon is when in the awake/on position (“Wake up” - command)

i | Dragon's microphone is off; you can press its hotkey or click its icon to turn it on.

The status window within the DragonBar shows the action being taken such as: Dragon’s microphone is off.

Additional remarks can be seen on this window in correspondence to mode indicator.

. J | Command Mode: Dragon expects only commands ~ DragonBar > Modes > Command Mode

123 | Numbers Mode (includes prices, percentages, commands...) DragonBar > Modes > Numbers Mode

abe | Spell Mode: you can dictate 'space’, letters, digits, symbols... DragonBar > Words > Spell Mode

Hidden Mode

- Hidden Mode - box icon will be empty if nothing is dictated in hidden mode. Otherwise, will look like a
document with information inside. The PowerMic Il button will turn the Hidden Mode on and off. Can also
use voice command “Hidden Mode On”.

Clicking on these arrows will make the second row (Extra’s

¥ toolbar) of the DragonBar appear. Helpful if you have part of a
window hidden under the DragonBar. Click this twice and the
window will appear fully. This also shows which user profile
is open. Typically displays user name, dictation device, and
vocabulary.

Madine : Microphone (Mic-In)
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USING THE DRAGONBAR AND POWERMIC Il DEVICE

Profile  Teools  Vocabulary Modes  Audic Help
Profile Tools Vocabulary

Log in Dragon® Pad Learn from Specific

Log out Dictation Box Documents

Open User Profile
Save User Profile
Exit Dragon®

Transcribe Recording
Auto Transcribe Folder
Agent

Add New Command
Command Browser
Recognition History
Auto Formatting Options
Options

TOOLS > OPTIONS > POWERMIC Il

Global Settings: These are any
commands used outside of the Dragon®

Dictation Box.

=)

4 Options

Playback/Textto-speech l Miscellaneous l Dictation Box
Comection | Commends | View | Holkeys PowerMic I
Applhcation m -

Button Action
Transcribe [Ilamlet Text v‘}
Dictate | Press-totalk v
Rownd [Prevoustied v
Fast Forward [Nexa field vJ
CustomLeft  [SeschFavortes  +]
Enter/Select A;d:dﬁ
Custom Right I Search My Commands v J

0K ) Concel ][ Appk ][ Hep |

Learn from sent e-mails
Add new word or phrase
Open Vocabulary Editor

Import Lists of words or
phrases

Export custom word and
phrase list

Manage Vocabularies
Open Recent Vocabulary

Help

Improve my accuracy...
Performance Assistant...
Help Topics

Tip of the Day

Dragon Sidebar

Tutorial

Interactive Tutorial
About Dragon

Dictation Box Settings: These are any
commands used ONLY within the Dragon®

Dictation Box.

5 Options s
_ Playback/Textto-speech __ Miscellaneous J"i_UiclationBox
Correction l C d View l Hot keys PoweMic Il
Application 6;(:);'30)(7{
Button Action
Transcibe :llﬂsi*ﬁwl_mﬁ—:
TsbBackwad |Tebbackwad v
TabFowsd (Tablowad v]
Dictate ;ﬂe:;{o{dk vj‘
Fast Forward Ltheld—v‘
—_—
Stop/Ply (HiddenModecrval___v)
Enter/Select [Acceptdefous ]
Custom Right [ SeachMy Commands |
[ Restore dafauts |
[ ok ][ cancel |[ Appk ][ Hep |
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USING THE DRAGONBAR AND POWERMIC Il DEVICE

Profile  Tools @ﬂcabular}r> Modes  Audic  Help “

VOCABULARY > OPEN VOCABULARY EDITOR

LI Forv2.2, there cannot be any punctuation in £ Vocabulary Editor 23 |
w;rds“zglé‘f grﬁorm box. Must type out full Written form; Spoken form (i different):
Dr. Sy doctor see
Use this dialog box to view and customize W"‘;;" (Ei SO o
your active vocabulary. You can add words dra’;
and phrases, or view and train words within Drabek
the vocabulary. Drabick
Drahinsky (4
Drabkin
drarnnian
Dracula
LIZY There should NOT be duplicates because Dracut
this may cause issues. Drawyer
Draffin | A |
draft Delete
MY Written Form: Letters, numbers, periods, drafted
dashes and apostrophes may be used. drafter Train
drafting
Spoken Form: Only letters and single drafts Propetties
spaces. draftsman
draftsmen -
Display: [Aﬂ words v]
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g ———

TO CREATE A USER £ MyCommands Editor o @)=

CUSTOM COMMAND: MyCommand Name: Drug Dependence Disgnosis Template ICD Ten

Descnphion:

1. Create the content of the new Group: ICD-10 Templates_Diagnosis_34-14 .
command in the Dictation Box with P —— =
variable fields [brackets] as needed. o @ BEox@Llglmmant OB Vianpens
_Or_

Select something that you have
dictated within your EMR.
Command Type: A Text and Graphics v @Name Edior,

2. Say “Select All”. Covterk:

DIAGNOSIS: [Drug Dependence)
3. Say “Make that a ShOI‘tcut”. Substance Type, With or Without Comphication by Type. [Specily)

4. Enter command name: e.g., (provider
last name)_(procedure name).

5. Change name of “Group” (folder).
Type over “User-Defined”:
e.g. (provider last @B B ZU A (E)E = S [Veitk] ([9PunTes
name_Custom_Commands).

[ sae | [ cancel | [CiesteNew.| [ Hep |
6. Check “Plain Text” box. (consistent
foﬂts) Mode MyCommands Help
. Tk Pare. « Q0 MyCommand Name Type
7. Click “Save” to save command. SR | St e
& soal @8 User-defined A lectrol @ View By Group
@ o Ay 0besy  View By Availability

@ MyCommonds New

TO EDIT A TEMPLATE -y

Edn

COMMAND WITHIN THE e

COMMAND BROWSER: ;“‘ ot
& NewCepy Preview
1. MODIFY the command in the endone
COMMAND BROWSER --> Double &5 MyCommands Editor =R ECR ==
Click or right click and select ——
“EDIT" o modify the command. om0 Doprdece Vs Tl 0 1o (it
Description:
2. Make changes or additions to the Group:  1CD-10 Templates_Disgnosis_3-4:14 -
command. Availabiity: © 8 Global [ Applcation-speciic ©) & Windowspecific

3. “Save” the command.

Command Type: g Text and Graphics v @Name Edior.

Content:
DIAGNOSIS: [Drug Dependeance]

Substance Type, With or Without Complication by Type: [Specify]

L@ B 7 U A (Bl = i v.‘

[ save | [ concel | [CiesteNew.| [ Hep |
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DRAGON® WITH THE ELECTRONIC MEDICAL RECORD

1. Open the “Free Text” area of your EMR. This can be anywhere where the user could type. They will dictate
using Dragon® instead.

Emergency Dept ¥isit-LGH Xl List |

[BExrmEENXNETR > B 43

B asic Information Higtory of Present liiness
[= History of Present lliness Medical problem

. Medical prablem
Review of Systems

Esst .Meidécal.-’ .FaI:.T”_\J.-" Social History | ~Review of Systems 4% Medical problem - What (ol
wsical Examination S 5

Medizal Decizion Making Constitutional == ® ® = B U [ |é mf aF
Procedure |

Impresgion and Plan

ates Motes...

KT
urdn Rrda

Eye ==

ICardiovascular

EMT ==

; Clear Text | ak I Cancel
Fespiratory

2. Open the “Dictation Box” if needed. This —
may be used if using “Hidden Mode” (See Razhcalay ==
page 11) or if vSync is not working. Informa-
tion will need to be transferred if using the
Dictation Box. (See page 12.) |

Text:

To transfer text set the cursor to the position where the text should be
transferred to and say "Transfer text” command or press hot-+eys assigned to
"Transfer text” command (see Options window).

[ Help ] [ Cancel
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“HIDDEN MODE” WITH THE
ELECTRONIC MEDICAL RECORD

1. Pressing the Stop/Play button _ on the PowerMic Il or
saying “Hidden Mode On” puts Dragon® in “Hidden Mode”.
This allows the user to view other portions of the Electronic
Medical Record while still being able to dictate.

2. Pressing the Stop/Play button moves the Dictation Box
behind the open window. The user can navigate through the
chart while dictating information to be recorded within the
EMR. Examples for use would be labs review, old records TRANSFER TEXT
review or radiology review.

3. Pressing the button a second time will bring the Dictation
Box to the front so that the text can be reviewed and edited
as necessary. Press the button again to go back to Hidden HIDDEN MODE
Mode.

| 6 - Hidden Dictation Box is active | 8 @

The user is in Hidden Mode and The User has dictated something
has NOT dictated anything yet. and is in Hidden Mode.

Hidden Dictation Box is active

4. When all the information has been (] Dictation Rox e
entered into the Dictation Box, click —
to the section of the EMR where you DIAGNOSIS: [Drug Dependence]
would like the text to appear.

Substance Type, With or Without Cojnplication by Type: [Specify]

5. Press the transfer text
button to insert the text into
the EMR. 93 characters

To transfer text set the cursor to the position where the text should be transferred to and say
"Transfer text" command or press hot-keys assigned to "Transfer text" command (see Options window).

Help H Cancel 1

LU

XKPEOEANNJL Wy s

Aomrmsm < Saraeinge’ s e T =
T TR— S| M Drerpen ﬂ
| | [ 1wt s e A £ 18714521 141 D0, 108 o e P tow | SemiOma | Coud
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TRANSFERRING DICTATION Dictation Box [F5
TO THE EMR

Text:

1. After dictation is completed within the |
dictation box, the user will need to
transfer the text to the Free Text area of
the EMR. I

2. Click within the EMR... any area that
the user can type into can be used
(if appropriate). Make sure to actually
click within this area with the mouse.

To transfer text set the cursor to the position where the text should be
transferred to and say "Transfer text™ command or press hot-+keys assigned to
"Transfer text” command (see Options window].

[_reb || conce

3. Press the “T” button on the PowerMic
or Say “Transfer Text”.

T s e e e e e b g | S — o —
T G—— 8 — g R 8 G ————— i m— W———
F e g Smteae e e s b e 4 Gar— § T & ey . e
e e i el o e Y
i e e i P e e i e R e P e R
e

“Dictation box” - (Top Box)

T e —— e e B g e e piw Bama Ve e G g —

W S T b S § 6 S W e
D e e e e i ]
. i . o ——

Free-Text Area of the EMR
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IMPORTING

To Import Command Files

1. DragonBar > Tools > Command
Browser.

2. Within the Task Pane > Import.

3. Inthe toolbar of the Manage area,
click “Import”.

, , . MyC: d
4. Choose a file (.dat file) to import from romnans
the dialog box as seen below. & New
XK Delete
Socuments library Amange by: Folder ~ & e
uance
} @ Edit Properties
Name Date modified Type Size 'E New Copy
|| UNC_CoPath-Dropdown-List_Test_8-26-.. 8/26/2014 2:55PM  DAT File TKB
mpor
(= port
H. Export
'{fé To Script
5. All commands that are a part of the B Previ
.dat file will appear as shown in the e
window below.
6. Un-check any that you do not want to
import.
m (o Please, check the commands you want to import
. ew @ All MyCommands MyCommearn Nere T, Avelablly Desugton  Curdent
7. Click “Import”' f‘_’r‘““"‘" E Dy svallebiity Pfl Cancel CoP.. s::bv-sreo Global ’ Cicks 'C.. 2 stepis)
s T [ i vic el
elete -
8. |If there are any commands that are e I B OpenSpeci. SuplySiep  Ghbd  Cicke'N.. 2elept]
. N N Edt W = uick Text Step-by-Step Glohal Cicks"™N . 2 stepfs)
duplicate to what is already in the & £ Propartics 7 = ReunToC.. StepbysStep  Giobdl  Cicks™N.. 3stepls]
command browser the box below R HewrCong
will appear. R ot
R Eoot
9. agﬁggsnswer as it applies to g;iv: —a | (o) RESNE e
i .
Conflict while importing commands ... lif_]
- > -

‘ Task Pane

Mode

«

Q Browse

% Script

Manage

. MyCommands
m Command Sets

The faollowing command already exists

O perative Repaort Surgery Other Template

Do you want to ovenwrite it with the imported command?

i'eg Mo

J |

| | vestoan | | Motos
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EXPORTING

Task Pane «
To Export a Command Mode
1. DragonBar > Tools > Command Browser. Q Bronee

% Script
2. Click on the group where the command is that you want -
to export. Manage

' MyCommands

3. Select the command to export. @ Command Sets
4. Right click > Export or click in the Task Pane “Export”. MyCommands
5. Choose a file name and where you want to save the file to. & New

X Delete
6. Click “Save”. & i
7. These files can be imported or distributed to other users. [ Edit Properties

= New Copy

E Import

H. Export

#ﬁ To Script

E% Preview
Mode MyCommands Help
Task Pane « | 3@ MyCommand Name Type
Mode _CI iigig ;emp:a:es_giagnosis T Ap Acute Myocardial Infarction Diagnosis Te... Text and Graphics
q Feree g ICD:IU T::;:t:zzp::g::::; - :b BMI Diagnosis Template IC Ten Text and Graphics

' [ Drug D LT
# scipt @) User-defined A Electrol ©  View By Group phics
@ Manage fAp Obesity View By Availability Ctrl+L phics
.' MyCommands MNew Ctrl+N
@ command Sets Delete Del
Edit Ctrl+E

_'f’c°mm°“d‘ Edit Properties Ctrl+Shift+E
) Now New Copy Ctrl +Shift+C
X Delete Import Ctrl+I
& Edt Export Ctrl +X
B EdiPropetties To Script Ctrl+S
%2 New Copy Preview Ctrl+P
ﬂ Import
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MICROSOFT DOCUMENTS

Dragon® may be used in any Microsoft product with full functionality if the facility gives users rights to use
Dragon® in Microsoft applications. Word is shown below.

Word Documents

SUMMARY: A user may use commands to perform basic operations within Microsoft Word. Some examples of
how Dragon® can be used within Word is shown below.

p Searching and replacing

Search for text
"Find a Word"

Dictate the word or phrase you want to find in the Find dialog box
"Click Find"

Replace all instances of a word or phrase . .
Find Text

Dictate the word or phrase you want to find

"Click Replace"

"Click Replace With" (to move the insetion point to the Replace With field)
Dictate the replacement word or phrase

"Click Replace All"

"Click Close" (to close the Find and Replace dialog box)

= ho N B W M

p Saving a document

Save a document as a .doc file .
. "Save Changes"

2. Dictate a file name (only needed if this is the first time the file has been saved)
3. "Click save"

Save a document with a new file name and file type

1. "Save Document As"
2. Dictate a file name
3. "File Type <fife type from list>", for example, "RTF"
4, "Click Save"
Save a document in HTML format 1. "Save Document as Web Page”
2. "Click Save"

3. If a dialog box appears warning of a text format loss, "Click Continue"

Save as document template "Save the Page Settings as Default”
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WHAT CAN | SAY

SUMMARY: The command, “What can | Say,” will open a window containing a list of voice commands that can
be used to control functionality for the specific application that is currently active. As the user changes the
application, the list of voice commands will change accordingly. This works great for applications such as:
Excel, Word, Microsoft Outlook, WordPerfect, and the Internet.

g - T — ﬁﬁ r
H Dragon Sidebar =

Microsoft Outlook

(%, DrRAGON SIDEBAR

Home Mouse MyCommands

Global Commands

Control the Mic

"Goto sleep” or "Stop listening”
“Wake up” ar "Listen to me”
“"Microphone off”

m

Sidebar control

“What can | say?”

“Dragon Sidebar Home"”
“Dragon Sidebar Mouse”™
“Dragon Sidebar dock right”
“Dragon Sidebar float™
“Dragon Sidebar wider”

Searching the web

"Search the web for =xyz="

“Search Wikipedia for =xyz="

Other examples: eBay Facebook, Google, IRS
"Search news for <xyz="

Other examples: maps, images, videos

Searching the computer
"Search computer for <xyz="
“Search documents for =xyz="
"Search email for =xyz="

Social Networking
“Puost to Facebook "text™
"Post that to Facebook™
"Post to Twitter”

Correct misrecoqnitions

"Carrect <yw=="
1| 1 [ 3

Y¥ou can improve recognition accuracy by adding

multiple-ward phrases with unusual &
1| 1 [ »

Work in e-mail

“Go To Inbox”
“Check for new mail”
"Open mail message”
"Reply to message”
“Create e-mail”
“Subject field”

"o to body field”
“Click Send”

"Send Message”
“Forward mail”
"Reply to all”

“Attach a file”
"Check spelling”

Outlook 2010

"Copy to new contact”

“lgnore conversation™

“Clean up conversation”

“"Clean up folder”

“Clean up folder and subfolders”™

Manage e-mail
"Delete mail”

“Flag that with green”
“"Copy this message to a folder”
“"Mark the message as unread”

Address Book and Contacts
“View Address Book™

e mte Blssae Do o
1 | 1] [
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ACCURACY CENTER

Open Help > Improve my accuracy.

& Accuracy Center

WELCOME TO THE ACCURACY CENTER

You can use the tools below to refine your profile to help Dragon best hear and execute what you say.
Be sure to explore them by clicking them or saying "Click™ and the link that interests you.

Which ool to use first?

Personalize your vocabulary
Add a new word or phrase

Open the Vocabulary Editor £

View or edit words, phrases and dictation
commands, their pronunciations and Properties
(capitalization, spelling, spacing).

Import a list of words or phrases

Learn from specific documents
Let Dragon analyze what words you often use and list
words you may want added.

Learn from sent e-mails =%
Let Dragon find and learn the names you use often.

Set options and formatting

Open the Options dialog
Includes Speedvs. Accuracy, Caorrection, Hotkeys,
Commands to enable or disable...

Open the Auto-Formatting options dialog %
For dates, times, phone numbers, prices, units of
measure, contractions...

Adjust your acoustics
Check your microphone

Read text to train Dragon to your voice

Find or train commands

Open the Command Browser -2
Explore the commands available in different contexts
and applications.

Get more information

How to manage and personalize your
vocabularies

How to increase your performance

Visit the Nuance website for the latest tips and
documentation.
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SUPPORT AND TROUBLE SHOOTING

A few troubleshooting items are below but
can also be found by going to the Help menu
on the DragonBar to find many more helpful
hints and troubleshooting items.

If commands are being recognized as text or not recognized at all...

e Pause briefly before and after saying the command. Dragon® Medical uses the length of the pause
between two utterances to determine whether you are saying a command or dictating words. Do not
pause, however, before saying dictation commands, such as “Cap”, “New-Line”, or “New Paragraph”.

e When using the commands “Select,” “Insert Before,” and “Insert After,” you do not pause until after you say
the words to complete the command. For example, to select the word “hello,” you say “Select hello” with-
out pausing after “Select.”

e Be sure you are saying a valid command. You can open the command browser and perform a search for
that command to see if it is valid.

¢ Hold down the Control key as you start to say the command. This hot key disables dictation and forces
Dragon® Medical to recognize what you say as a command.

e To train voice commands that are often mistaken for dictation, Click “Improve recognition of word/phrase”
under the Audio menu of the DragonBar.

e |f extra words often appear in your document when you pause, for example, “and,” “in,” or “the,” the
program may be interpreting your breath as speech. Try moving the microphone slightly farther from your
mouth and to the side. If this helps, training a new user again with the microphone in the new position may
further improve performance.

e Dragon® Medical normally types numbers smaller than 10 as words. You can enter numbers smaller than
10 as numerals (0, 1, 2-9) without having to correct them by saying “numeral” and then the number.

e (Check the Standards table to make sure all settings are correct with the standards.

Slowness

If you have been dictating a single document for a long time (for example, for over an hour) and performance is
slowing, save the document, close it, and then reopen it. Note that in DragonPad you must open another docu-
ment or create a new document to close the current document. In most editions, you will not be able to play
back or correct by voice text that you dictated before reopening the document.
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SUPPORT AND TROUBLE SHOOTING

A few troubleshooting items are below but
can also be found by going to the Help menu
on the DragonBar to find many more helpful
hints and troubleshooting items.

If nothing happens when you speak / If you get no response when you speak into the microphone:
e (Check to see that the microphone is on and that it is not asleep. (If the microphone is asleep, the volume
indicator on the DragonBar is gray.)

e (Check to see that the microphone is properly connected to the computer and is plugged into the correct
port, usually the microphone jack.

e [If you changed your microphone or sound system, run Audio Setup wizard. To run the Audio Setup wizard,
click or say “Check your audio settings” in the Accuracy Center.

e Make sure the window in which you want to dictate is active (the windows title bar is blue instead of gray at
the top).

e The active window can change when you use another application or save your user files. A window or dia-
log box must be active for you to dictate into it successfully.

e (Check to see if the commands still programmed correctly for the PowerMic |l

([1)j5) [f the Dragon Medical microphone icon is
asleep, say “Wake Up."

“| can’t see the top of my window | am working in.”
e Check to see if the DragonBar has two rows instead of one. (see below—double row).
e (Click on the double arrows below. This will hide the second row of the toolbar. This should move the

window down and now show the whole window. If there is not a double row—click the double arrows to
cause a double row and then click again to make it hide again. The whole window should appear.

m (%) ' Dragee's microphone s off; you can press 25 hotkey of chck its icon to tuen it cn. Profile Tools Vocasbulary Modes Audio
.
Correction... & = E b -1, Transcribe Test SMC : Emergency Medicine - Large : PowerMic I Microphone
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SAMPLES FOR TRAINING
Sample 1: (HPI)

1. Dictate: The patient is a 4 year old female who presents to the TCMC emergency department with a fever.

Transcribed by Dragon®: The patient is a 4 year old female who presents to the Tri-City Medical Center

emergency department with a fever.

Say “Select emergency department”.
Say “Cap that”.

Say “All caps that”.

Say “No caps that”.

Say “Insert after with a”.

Dictate “2 week history of intermittent”.

© N o g ~ W D

Say “Go to end”

Dictation with changes: The patient is a 4 year old female who presents to the Tri-City Medical Center
emergency department with a 2 week history of intermittent fever.

Sample 2: (HPI)

1. Dictate: Mother states that the highest temperature today
registered at 103.6 degrees fahrenheit, prompting her to
bring the patient in for further evaluation. Mother reports
that she has been administering antipyretics without
adequate defervescence.

Transcribed by Dragon®: Mother states that the highest
temperature today registered at 103.6° F, prompting her to
bring the patient in for further evaluation. Mother reports that
she has been administering antipyretics without adequate
defervesced since.

2. Say “Correct defervesced since”.

3. Type in the correct spelling - “defervescence.”

4. Click “Train”.

5. Click “Go” and train each word/phrase.

Dictation with changes: Mother states that the highest tempera-
ture today registered at 103.6° F, prompting her to bring the

patient in for further evaluation. Mother reports that she has been
administering antipyretics without adequate defervescence.

 Spelling Window

Spell

“Choose 1" Effervescent's
“Choose 2" EFFERVESCENT

You can also say
» "Play that back”

& "Train"
7] “Tell me more about this window"
(Concal]
Train Words [
Click Go to begn recording your speech
defervescence
O
[ Go ] [ Cancel [ Help ]
[ Dore | [Dune & Tla'nAmliu]
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SAMPLES FOR TRAINING (CONTINUED)
Sample 3: (HPI)

1. Dictate: The last dose was given approximately 2 hours prior to arrival. Mother denies associated cough,
rhinorrhea, or rash. She notes minimal decreased appetite, however the patient has been tolerating PO
fluids well without vomiting or diarrhea. The patient was delivered at full term without complications and
there have been no prior hospitalizations. All immunizations are up to date, including Prevnar.

Transcribed by Dragon®: The last dose was given approximately 2 hours prior to arrival. Mother denies
associated cough, rhinorrhea, or rash. She notes minimal decreased appetite, however the patient has
been tolerating by mouth fluids well without vomiting or diarrhea. The patient was delivered at full term
without complications and there have been no prior hospitalizations. All immunizations are up to date
including Prevnar.
1. Say “Select by mouth”.
2. Dictate “oral”.
Dictation with changes: The last dose was given approximately 2 hours prior to arrival. Mother denies as-
sociated cough, rhinorrhea, or rash. She notes minimal decreased appetite, however the patient has been
tolerating oral fluids well without vomiting or diarrhea. The patient was delivered at full term without compili-
cations and there have been no prior hospitalizations. All immunizations are up to date including Prevnar.
Sample 4: (Training HPI)
Dictate: The patient is a 64 year old male who presents with chest pain. He reports that it started 3 days ago.
He describes it as sharp, midsternal pain, radiating to his right arm. He complains of associated shortness of
breath, cold sweats, and nausea. He denies vomiting, rectal bleeding, or tarry stools. He denies a history of
heart attacks. He does have a history of COPD, CAD, hypertension, and hyperlipidemia.
1. Say “Select days”.
Dictate “hours”.
Say “Select right”.
Dictate “left”.

Say “Insert after breath comma”.

2
3
4
5
6. Dictate “PND comma DOE comma diaphoresis comma”. — Make sure to say the letters not ‘doe’.
7. Say “Delete cold sweats comma”.
8. Say “Select rectal through stools”.
9. Dictate “hematochezia comma or melena”.
10. Say “Select heart attacks”.
11. Dictate “myocardial infarction”.
Dictation with changes: The patient is a 64 year old male who presents with chest pain. He reports that it
started 3 hours ago. He describes it as sharp, midsternal pain, radiating to his left arm. He complains of
associated shortness of breath, PND, DOE, diaphoresis, and nausea. He denies vomiting, hematochezia, or

melena. He denies a history of myocardial infarction. He does have a history of COPD, CAD, hypertension
and hyperlipidemia.
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CREATING A CUSTOM COMMAND

Practice 1:

1.
2.

Open the Dictation Box.

Dictate within the Dictation Box: The patient was evaluated
by the psychiatric liaison, who feels that at this time, the
patient does not meet criteria for psychiatric admission.
The patient denies suicidal or homicidal ideation and will
contract for safety. Additional resources will be provided
for further treatment of the depression upon discharge.

Say “Select All”.

Say “Make that a Shortcut” or “Make that favorite”
(if using Search My Commands). (See the SMC Manual.)

Name your command. (ie.. My Psych Consultation.)
Click “Plain Text” box in the right hand corner.

Click “Save”.

Practice 2:

Open the dictation box.

Dictate the discussion info below along with the brackets
(commands “open/close bracket”).

Discussion to dictate within the dictation box: A discussion
with the patient’s mother was held regarding the risks and
benefits of repeat radiation. Considering that the patient has
had [several] CT scans in the past [month] and that there is
no clinical evidence of acute appendicitis today, the mother
has decided to decline a CT Abdomen/Pelvis.

Say “Select All”.

Say “Make that a Shortcut” or “Make that favorite”
(if using Search My Commands). (See the SMC Manual.)

Name the command “My Radiation Discussion”.
Click “Plain Text”.

Click “Save”.

(-] Cxctation Box

[=] Dictation Box. =

Text:

@ patient was evaluated by the psychiatric liaison, who fesls that at this time, the
patient does not meet criteria for psychiatric admission. The patient denies suicidal or
omicidal ideations and will contract for safety. Additional resources will be provi

her treatment of the depression uj

on discharge.

Cicteton B
Yot
]
& MyCommands Editor o [@]x
MyCommand Name: | My Psych Consutation [ Tram..
Descrplion
Group: User-defined -
Availabiity: © 8 Global [T pphcation-specific ) Window-specihc

Comemand Type: Ap Text and Graphics

¥ @ Name Edtor

The patient was evaluated by the psychiatric liaison, who feels that at
this time, the patient does not meet critena for psychiatnc admission
The patient denies suicidal or homicidal ideations and will contract for
safety  Additional resources will be provided for futher treatment of the
depression upon discharge

Cantent

@ BsU Ao ([E)x = i [eisg [Wrnten |

save || [ concel | [ Hep

22
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EDITING A CUSTOM
COMMAND

Practice:

1. Say “Open Command Browser” or
open it from the DragonBar.

2. Click on the “User-defined” folder/
group.

3. Double click on the
“My Radiation Discussion”.

4. Add the additional brackets
(shown in red).

A discussion with the [patient’s mother]
was held regarding the risks and benefits
of repeat radiation. Considering that the
patient has had [several] CT scans in the
past [month] and that there is no clinical
evidence of [acute appendicitis| today, the
[mother] has decided to decline a CT
[Abdomen/Pelvis].

5. Click “Plain Text”.
6. Click “Save”.

5 Command Browser - MyCommands

Mode MyCommands Help

Task Pane
Mode

Q towse
4 sow
B sansge

HET)

2 ICD-10 Templates_ Dvagnosis
—J ICD-10 Templates_Procedures
@ User-defined

D Ml
Ilws-.

My Commands

& New
X Delete

|

[# €t Propetes
& Yow Copy

W o
R eo

& To som

B Prevew

MyCommand Name : Type -~
Ay Acute Remal Fadure and Kidney Injury Dia Text and Graghect
A Afid Due To Procedure Dugnosis Templa.. Text and Graphecs
i Aspiration Pneumcnia Diagnosis Templa.. Tt and Graphecs
iy Aathens Disgnosis Template ICD Ten Tet and Graghec:
Hp 2tral Fedlation Dugnoss Termplate KD Text and Graphecs
A Celulitis Diagnasis Template ICD Ten Tot and Graphec:
Wy, Cerebeal Infarction CVA Stroke Diagnosis . Text and Graphecs

—
Ay Comphicatior @ View By Group

#p COPD Diagre
Ay, CVA Diagnos
gy Dovertsculitis
i Diverticulitis
p Encephaiope
gy Gastrtss Dug
A Gastritss with
Ay Gastroentent
iy Heant Fadure
iy, Hemngplegia C
#p Hypertension
g Intracraneal b

My Matntrtcn Diagaoses Template 1D Ten  Text and Graphect
A, Preumceis Disgnons Templete ICD Ten Tot and Graphecs

PSS,
« "

GG =

Voew By A arlabity Carel
New CirbeN
Delete Del
Ede Cerle €
Ede Prepertes Corle St £
New Copy Certe Shefte C
Imgen Cedel
Epont Cirde X
To Serigt CerdeS
Preview CrteP

g MyCommands Editor E@
MyCommand Namel My Radiation Discussion I Train...
Description:
Lroup:  User-defined v
Availability: @ leobal ®© Dépplicalion-spcciﬁc (@) E‘w‘indow-spcclic

Command Type: Ap, Test and Graphics

Content:

v @ Name Editor...

A discussion with the patient's mother was held regarding the risks and
benefits a repeat radiation. Considering that the patient has had [several]
CT scans in the past [month] and that there is no clinical evidence of
acute appendicitis today, the mother has decided to decline a CT
ahdnmen/privis

= = [Veiable] [[¥]Fian Test

Create New...

Help
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